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Returns note

Customer ID: Date:
Company:
Contact:
Address:

City: Area code:

Fax: Telephone:
Email: Web:

Invoice number:

Delivery date:

Quantity: Article.no: Reason of return:

General information: (please tick)

O Replacement of wrong article
0O Replacement because of defect or transport damage

O Credit note
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Information for returns

Dear D&M Motorsport customer,

In order to be able to handle your returns in an effective and fast way, we ask you to use
the following description of the complaint.

Time to send the return:

Returns have to make valid latest 14 days after supply with returns note.

Goods that don’t have been announced will not been accepted and be sending back to
you to your own COsts.

You get the amount for the return refunded by us.

Errors should be exactly characterized.

Please write a detailed description of lack.

Returns note:

Returns will only be accepted with completely filled returns note.

A sample of the returns note you find on the back side.

You can also download this form at www.dm-motorsport.com

For further questions please give us a call at +49-5223-650 93 60

Yours sincerely
The D&M Motorsport team from Germany
Ihr D&M Motorsport Team aus Rédinghausen
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